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Ontario Motor Conseil ontarien
Vehicle Industry de commerce des
Council

DISCIPLINE DECISION

IN THE MATTER OF A DISCIPLINE HEARING HELD PURSUANT TO THE MOTOR
VEHICLE DEALERS ACT 2002, REGULATION 332/08; CODE OF ETHICS

BETWEEN:

REGISTRAR, MOTOR VEHICLE DEALERS ACT, 2002

- AND -
SUPREME AUTO GROUP INC
-AND-
AARON WILTSHIRE
-AND-

LAMONT WILTSHIRE

Subject to Rules 1.07 and 1.08 of the Rules of Practice before the Discipline Committee and
Appeals Committee, |, the Chair of the Discipline Committee have reviewed and considered the
written Agreed Statement of Facts and Joint Submission on Penalty together with both parties
waiver of a hearing to this proceeding and provide the following Order:

Date of Decision:

Findings:

Order:

February 4, 2011

Breach of Section 5 of the Code of Ethics and Section 2 of the Standards of
Business Practice

Fine of $3,000.00 payable to OMVIC within S0 days of the date of the

Order, all salespeople who have not completed the revised Motor

Vehicle Dealers Act, 2002 OMVIC certification course will do so, within 90
days of the Order and the dealer will audit its records from

March 17, 2010 to January 31, 2011 to ensure proper disclosure of vehicles
past history have been made, in writing, to the purchaser at the time of the
transaction, and will provide compensation to the purchaser, if requested, for
failure to make disclosure, this shall be completed within 60 days of the date
of this Crder.

Ontario Motor Vehicle industry Council « 789 Don Mills Road, Suite 800 « Toronto, ON « M3C 1T5
Phone: 416-226-4500 « Toll-Free; 1-800-943-6002 » Fax: 416-226-3208 « \Web site: http:/www.omvic.on.ca
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Therefore, upon consent of the parties, the Discipline Committee Orders that the proceedings in
this matter are concluded and disposed of without a hearing on the basis of the terms set out in the
said Schedule "A”".

Ontario Motor Vehicle industry Council
Discipline Committee

teef

7

Catherine Poultney, Chair

Ontario Motor Vehicle Industry Council « 789 Don Mills Road, Suite 800 « Toronto, ON « M3C 1T5
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File #2472937

PISCIPLINE COMMITTEE OF THE ONTARIO MOTOR VEHICLE INDUSTRY COUNCIL

THE MATTER CF 1P ING M T O T
VEHICLE DEALERS ACT, 2002, 5.0 2002, c.30, Sch. B
BETWEEN: _ _
REGISTRAR, MOTGR VEHICLE DEALERS ACT, 2002
~and «~
SUPREME AUTO GROUP INC
~and -
AARDN WILTSHIRE
—and-

LAMONT WILTSHIRE

D STA
Surmm Auto Group Inc, Aaron Wiltshire and Lament Wilishire have brasched the
folfowing:

-  Saction 2.4 of the Stendards of Business Practice, Novamber 2000
gection 5(16) of the Cade of Ethics, as set out in Ontaric Regulation 332/08

SUMMARY OF AGREEMENT
The pasties o this proceeding agree that:

1. On or about August 14, 2008, the dealer urdmdaZGﬂSCh!ysierSGO (VIN
2C3KA43RXBH176738), from Manhamwhoaucﬁon.'rhm

isterod remal Onoramundneoanhers,z , the dealer
gdmﬁlgl:gsa% mm dladosureoﬂhevehide's

vious rental use, conuarytosectm 4ofﬂ|esranda1dsofaushessﬁad
%&emdmedaalefsmandmmwmgm

2. On or about Se 14, 2009, the dester a 2008 Ghlyslsr Pacifica, {VIN
ZABGMW wwsawzsm% from Manheim auto W ction. This vehicle was
regisiered in the US as a rental vehicke. On or amund October 27, , the dealer

#
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PAGE 14 SO0 AN 2PLIEY 1142241 AR mvem S tended Tiona] * SVAQWACEAX AE * RNIEORN * COiD: Y AURRTUON (enmdeaj(id 04

PAGE 1/4 = RCWVD AT 2/4/2011 8:12:51 PM [E estern Standard Timea] ~ SVR:OMVICFAX-B/3 ~ DNIS: 3723 ~ CSID:§1985-84948 " DURATION (mm.s=s):01-




62/01/2011 10:28 FAX

B oo2,004

sold this vehicle to a consumer, without £mmdmg wiitten disclosure of the vehicle’s
previous rental use, contraty to section 2.4 of the Sﬁndams of Business Practice and
clause 20 of the dealar's terms and conditions of reg

3. On oraboul Septembaer 14, 2009, the dealer purchased a 2008 DerGaravan. W
1D8HN44H585127825) from Marnhe mam‘on lsvehldewasgiéa o
registetedintheUSasamnmlvehicle On or around Meach 7, 010,1 dealer soid
thig vehicle to a coneumer, without proviiing written disclosure of the vehicle’s
previous rental use cmﬂmrytoSubsacﬁmﬂ{T)ofﬁmAdanddaHeZOoﬂha

dealerslenmmwmndltbnsafreg:

4. of about N berz 2008, tha dealer purchased & 2007 Nissan Maxima, (VIN
1N48A41E57¢816935) wholesale bill of sals provided 1o the doaler,
odometer resding at the point of sale as 121,440 OnorammdFahnﬁryw,
2010 the dealer 50ld this vehicle to a consumer but secorded the odometer r reading on
the new vehicle purchase agree:mutas??.'lﬁom mmg fo Subsection 42(3) of
the Act and clause 23 of the dealer’s teyms and conditions of regisiration.

5. On or gabout Decamber'?mmedealer ed 3 2004 Audl AB2, (VIN
WAUCDMBMNW} The wholesale bill of ﬁbprowdadtoihedealerdadoseda
‘$5000¢arProof’ On or around February 20, 2010 the dealer sokd this vehicle to
consumet but didd not disclose the accident information, cm!mryto Subs:ecuons42(19)
andﬂ{Zﬁ)éfﬂmMandc&ausa%oﬂhedealefs and conditiors
mg istration. The dealer has failed to com w1th$ubsecbon 5{16}oﬂheCodeof

Ethics, as set out in Ontario Regukation 33

it is thereby agreed that Supreima Auto Group Inc breached the following:
Standards of Business Practice, November 2000

2.4 Wholesale and retail confracs siate on the front of the contract aiy of the following
statements if they accurately describe: the past regutar use of the motor vehitie:

. “Daily rental” if the motor vehlcle was a rentsl vehicle and has never been
ownad by & consumer
b. “Polive Cruises”
¢ “Taxvehick"

Code of Ethics, aa set out in Ontario Regulation 332/08;

5. A registered motor vehicle dealer who enters inlo a contract to sell or lease a motor
vehicle to & person who i also a registered molor vehicle dealer shell ensure that the
following information is diaciosed in the contrack )
15, If the total costs of repairs o Fix the damage catsed to the vehicle by an
incident excead $3,000, a slatement to that effuct and If the deater knew the total
coels, & stateinent of the total costs. O. Reg. 332/08

Ragistrant's (nitials
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JOINT SUBMISSION ON PENALTY:

1.

Bupreme Aute Group i {the deater”) wilt agree to and pay a fine in the amount of
$3.000 within 80 days of the date of the Discipline Committee Order. The fine i
payzable to the Ontaric Mutor Vehicle industry Council. )

The dealer acknowledges and agrees with all particufars referred fo in the Notice of
Compiaini, dated August 31, 2010,

The dealer agrees thet all rogl salespeopie who have not completed the
revised Molor Vehicle Detlers Act, 2602 OMVIC certificalion course will do so, within
90 days of the date of the Discipfine Commitieo Order. The dealer wifl incur all costs
associated with this,

The dealer will audit itz records fram March 17, 2010, {0 prasant to ensure that
proper disclosure of daily rental, accident repair and true diatance traveliod has boen
made, in writing, to the pirchaser at the time of the transaction. If there are any
transactions wherein the-dealer falled to make proper writlen disciosure, the dealer
shalf contact the purchaser and make the necessary disciosure in writing. i
requested by the purchaser, the dealer will offer compensation for the failure to make
disclosure, The dealer shall complete the audit and contact purchasers within 60
days of the date of the Discipline Committee Order.

The dealer agrees to corply with Regulation 332/08 Code of Ethics urdier the Motor

Vishicie Dealers Act, 2002 and the Standards of Business Praclice, «s may be
amended from time to tme,

(e~ 1/

Registrant's Initiais

Easarong
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By signature below, | acknowledge that | have read and understand the penalty outlined
tiorein and agree to the said tarms and/or comditions and that | exercised my right to be
represented by Counsel or agent in this matter. | understand, acknowledge and consent
to waiva the requiroment for a hearing and to request an Order from the Chair of the
Diacipline Committes that includes this Agreed Statemant of Facts and Penalty as a final
sottloment of this matter.

=t T
DATEDATA;LQPQ_TH;S San DAYOF_ Jb - sete- Aol o

¥

2.
{piease print)
Name of Authorized Representative

| have the autharity io bind the corporation:
Supreme Auto Group iInc.

sighature below the Registrar agress, acknowladges, understands and congents to
glyeﬁnal gottlement of this matter by way of this Agreed Statement of Facts and Penalty.

DATEDAT-EVgﬁ THIS % BAY OF F’E‘P? s /10/[\@
[

Cafl Compton, -
RM Adt, 2002

Pursuant to Rule 1.07, I accupt this Agreed Statement of Facts and Penaity from the
Parties idantified above:

DATED AT, DO s 40 mvoﬁ% .}( of
201/

RPN ™ £ x ~ DURNT OB o bt SR04
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