
 

 

VIA COURIER 
  

 
IN THE MATTER OF the Motor Vehicle Dealers Act, 2002, S.O. 2002, Chapter 30, Schedule B 

and Regulations, as amended 
 

- and - 
 

IN THE MATTER OF the registration of Carnance Inc. and Sandy Hum 
 

 
 
TO:  Carnance Inc. 
  80 Toro Rd. 
  Toronto, ON, M3J 2A8 
 

   AND:   Sandy Hum 
 
    

NOTICE OF PROPOSAL TO REVOKE REGISTRATION 
 
 
Take notice that pursuant to Section 9 of the Motor Vehicle Dealers Act, 2002 (the “Act”) the 
Registrar is proposing to revoke the registration of CARNANCE INC. as a motor vehicle dealer 
under the Act and the registration of SANDY HUM as motor vehicle salesperson under the Act.   
 
REASONS 
 
The intention and objective of the Act is to protect the public interest.  In doing so, the Act requires 
that Registrants be financially responsible in the conduct of business and that they carry on 
business in accordance with the law and with integrity and honesty.  
 
The past conduct, breach of conditions and financial position of CARNANCE INC. and SANDY 
HUM are inconsistent with the intention and objective of the Act, and therefore warrants 
disentitlement to registration under the Act.  
 
PARTICULARS 
 
The reasons for this proposal are: 
 
BACKGROUND 
 

1. Carnance Inc. (the ‘Dealer”) is a registered motor vehicle dealer under the Act. The 
Dealer was originally registered on or about August 10, 2020.  
 

2. Sandy Hum (“Hum”) is a registered motor vehicle salesperson under the Act. Hum was 
originally registered on or about November 19, 2018.  

 
3. Since February 17, 2023, and at all material times to this Notice of Proposal, Hum has 

been the director and Person in Charge of day-to-day operations of the Dealer.  
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PAST CONDUCT  
 
Proposal to Revoke  
 
4. On or about May 26, 2025, the Registrar issued a Notice of Proposal to Revoke the 

registration of the Dealer and Hum (the “2025 Proposal”). 
 
5. The 2025 Proposal is attached hereto as Schedule “A”. 

  
6. The 2025 Proposal was based on findings from an inspection conducted in or around 

September 2024 (the “2024 Inspection”). Among other things, it is alleged that Carnance 
failed to: 
 

a) remit payments to warranty providers within the required time in respect of three 
transactions, contrary to section 47(7)(c) of Ontario Regulation 333/08; 

 
b) discharge encumbrances registered in the names of previous owners when 

selling vehicles to new consumers in respect of two transactions; 
 

c) ensure that the Dealer did not retain the services of a salesperson unless that 
salesperson was registered in that capacity, contrary to section 4(3) of the Act; 
and 

 
d) maintain records of each motor vehicle purchased by the Dealer in respect of 

three transactions, contrary to section 53(1)(h) of Ontario Regulation 333/08. 
 

7. On or about August 5, 2025, the 2025 Proposal was resolved by the Licence Appeal 
Tribunal issuing a consent order imposing the terms and conditions (the “2025 Terms 
and Conditions”). 
 

8. A copy of the 2025 Terms and Conditions is attached hereto as Schedule “B”.  
 
2025 Terms and Conditions 
 

9. The 2025 Terms and Conditions stated: 
 
a) Within 120 calendar days of the Consent Order, the Appellants shall provide an 

irrevocable Letter of Credit in the amount of $20,000 in favour of the Motor Vehicle 
Dealers Compensation Fund from a financial institution under the Loan and Trust 
Corporation Act, which will remain in place for two (2) years from either the date of 
registration termination or the last retail transaction of the Appellant (the ”Closure of 
Business”), whichever is earlier.  
 

b) The Letter of Credit shall be in the form set out by the Registrar. 
 

 
10. To date, Carnance and Hum have not provided the required Letter of Credit. 

 
11. As a result, Carnance and Hum are in breach of the 2025 Terms and Conditions. 
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The 2025 Inspection  
 

12. On or about December 4, 2025, a representative of the Registrar (“Inspector”) conducted 
a remote inspection of Carnance’s books and records (the “2025 Inspection”). 
 

13. The December 2025 Inspection identified the following compliance issues: 
 

a) Carnance was required to ensure that all third-party warranty payments were 
remitted within 30 days, as required by section 47 of the Ontario Regulation 333/08; 
 

b) Carnance was required to ensure that each bill of sale was completed in full, 
including the purchaser’s signature, as required by section 40 of the Regulation; and 
 

c) Carnance was required to provide its most recent HST remittance records. 
 

14. Hum, on behalf of Carnance, failed to provide the required HST records, contrary to s. 
15(4) and (5) of the Act. 

 
The 2026 Inspection  
 

15. On or about March 23, 2026, an Inspector conducted a further remote inspection of 
Carnance’s books and records (the “2026 Inspection”). 
 

16. The inspection revealed the contraventions and violations explained and particularized 
below. 
 

Financial Responsibility  
 
17. On or about March 19, 2026, the Inspector requested that Hum provide HST records for 

all quarters of 2025, including the Notices of Assessment and Netfile confirmations, by 
March 23, 2026. 
 

18. On or about March 20, 2026, Hum requested an extension to provide the required 
documents. In response, the Inspector reminded Hum that the HST documentation had 
first been requested in or around December 2025, during the 2025 Inspection. 

 
19. Hum, on behalf of Carnance, failed to provide the required HST documentation by March 

23, 2026, contrary to s. 15(4) and (5) of the Act. 
 

20. During the 2026 Inspection, the Inspector advised Hum that all outstanding HST filings, 
including those for 2023 and 2024, were required to be filed with the Canada Revenue 
Agency. The Inspector also reminded Hum that, during the 2024 Inspection, Hum had 
already advised that his accountant was working on the 2023 HST filing. 

 
21. In response, Hum confirmed to the Inspector by email that he had provided all required 

documents to his accountant in or around December 2025 and that the materials would 
be ready within one week. 
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22. On or about April 10, 2026, Hum emailed the inspector advising that Carnance was 
working with a third accounting firm to finalize its HST filing. Hum further advised that the 
new accounting firm had informed him that Carnance would be entitled to an 
approximate refund of $82,000, and that the HST filing should be finalized within “7 
business days”. 

 
23. On or about April 10, 2026, Hum emailed the Registrar’s representative and again 

confirmed that Carnance’s financial statements and HST materials were expected from 
SFIR Consulting Inc. the following week. Hum further advised that he would forward the 
materials upon receipt. 

 
24. To date, Carnance has failed to provide the required GST/HST documentation, contrary 

to s. 15(4) and (5) of the Act 
 
Past Conduct – non- Disclosure Material Facts  
 
The 2024 Mercedes Benz GCL  
 

25. On or about February 7, 2026, Hum, on behalf of Carnance, purchased a 2024 
Mercedes Benz GCL (VIN: ****9670) from a registered motor vehicle dealer.  
 

26. At the time of purchase, the vehicle’s wholesale bill of sale disclosed to Carnance that, 
the vehicle had been used as a daily rental and had been registered outside Ontario, 
within the previous seven years. 
 

27. Hum, on behalf of Carnance, signed the wholesale bill of sale as a salesperson.  
 

28. On or about February 10, 2026, a registered dealer (the “GV”) purchased the 2024 
Mercedes from Carnance.  

 
29. Hum, on behalf of Carnance, signed the wholesale bill of sale as a salesperson.  

  
30. Carnance failed to properly disclose to the GV that the vehicle had previously been used 

as a daily rental, as required by section 5.5(i) of Ontario Regulation 332/08. 
 
The 2024 Volkswagen Taos  
 

31. On or about January 8, 2025, the GV purchased a 2024 Volkswagen Taos (VIN: 
****1528) from Carnance. 
 

32. At the time of purchase, the records indicated that the vehicle had previously been used 
as a daily rental. 
 

33. Hum, on behalf of Carnance, signed the wholesale bill of sale as a salesperson. 
 

34. Carnance failed to properly disclose to the GV that the vehicle had previously been used 
as a daily rental, as required by section 5.5(i) of the Ontario Regulation 332/08. 
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The 2021 BMW X1 
 

35. On or about January 20, 2026, the GV purchased a 2021 BMW X1(VIN: ***4986) from 
Carnance.  

 
36. Hum, on behalf of Carnance, signed the wholesale bill of sale as a salesperson.  

 
37. At the time of purchase, the records indicated that the vehicle had previously been 

involved in an accident with estimated repair costs exceeding $3,000. 
 

38. Carnance failed to disclose to the GV all material facts about the vehicle, including that 
the estimated cost to repair the accident-related damage to the vehicle was $13,726.48, 
contrary to section 5.16 of Ontario Regulation 332/08. 

 
The 2021 Kia Seltos  
 

39. On or about December 24, 2025, Hum, on behalf of Carnance, purchased a 2021 Kia 
Seltos (VIN: ****7889) from a registered motor vehicle dealer.  
 

40. Hum, on behalf of Carnance, signed the wholesale bill of sale as a salesperson.  
 

41. At the time of purchase, the vehicle’s wholesale bill of sale disclosed to Carnance that 
the vehicle had previously been involved in an accident with an estimated repair cost of 
$22,427.12. The bill of sale also disclosed that the manufacturer’s warranty had been 
cancelled and that body panels had been painted or replaced. 
 

42. On or about December 30, 2025, the GV purchased the 2021 KIA Seltos from Carnance.  
 

43. Hum, on behalf of Carnance, signed the wholesale bill of sale as a salesperson.  
 

44. Hum, on behalf of Carnance, failed to properly disclose to the Dealer Purchase all 
material facts about the vehicle, including the above-noted facts, contrary to s. 5 of the 
Ontario Regulation 332/08. 

 
The 2022 Mitsubishi RVR  
 

45. On or about November 27, 2025, Hum, on behalf of Vault Motors, a registered motor 
vehicle dealer, purchased a 2022 Mitsubishi RVR (VIN: ****2605) from another 
registered motor vehicle dealer.  
 

46. Hum, on behalf of Vault Motors, signed the wholesale bill of sale as a purchaser.  
 

47. Hum has never been registered as a salesperson to Vault Motors. 
 

48. At the time of purchase, the vehicle’s wholesale bill of sale disclosed to Hum that the 
vehicle had previously been involved in an accident with an estimated repair cost 
exceeding $3,000. The bill of sale also disclosed that the vehicle had previously been 
used as a daily rental. 
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49. On or about December 4, 2025, the GV purchased the 2022 Mitsubishi RVR from 
Carnance.  

 
50. Hum, on behalf of Carnance, signed the wholesale bill of sale as a salesperson.  

 
51. Hum, on behalf of Carnance, failed to properly disclose to the GV all material facts about 

the vehicle, including the above-noted facts, contrary to s. 5 of the Ontario Regulation 
332/08. 
 

The 2019 GMC 1500 
 

52. On or about October 21, 2025, Hum, on behalf of Carnance, purchased a 2019 GMC 
1500 (VIN: ****9029) from a registered motor vehicle dealer.  

 
53. Hum, on behalf of Carnance, signed the wholesale bill of sale as a salesperson. 

  
54. At the time of purchase, the vehicle’s wholesale bill of sale disclosed to Carnance that 

the vehicle had previously been involved in an accident with an estimated repair cost of 
$29,394.22. The bill of sale also disclosed that the vehicle’s total distance driven was 
unknown, the manufacturer’s warranty had been cancelled, and structural parts had 
been damaged, altered, or repaired. 

 
55. On or about October 22, 2025, the GV purchased the 2021 KIA Seltos from Carnance.  

 
56. Hum, on behalf of Carnance, signed the wholesale bill of sale as a salesperson.  

 
57. Hum, on behalf of Carnance, failed to properly disclose to the GV all material facts about 

the vehicle, including the above-noted facts, contrary to s. 5 of the Ontario Regulation 
332/08. 

 
GROUNDS FOR REVOCATION  
 

58. Hum’s past conduct disentitles Hum to registration pursuant to s. 6(1)(a)(ii) of the Act.  
 
59. As an officer and director of Carnance, Hum’s past conduct disentitles Carnance to 

registration pursuant to s. 6(1)(d)(iii) of the Act. 
 
60. Carnance’s financial position disentitles Carnance to registration pursuant to s. 6(1)(d)(i) 

of the Act.  
 

61. Carnance’s and Hum’s breach of the 2025 Terms and Conditions disentitles them to 
registration pursuant to s. 6(1)(f) of the Act. 

 
 
RIGHT TO A HEARING 
 
Section 9(2) of the Act provides that an Applicant/Registrant is entitled to a hearing by the Licence 
Appeal Tribunal in respect of this proposal, if WITHIN 15 DAYS after service of this proposal, the 
Applicant/Registrant mails or delivers a written request for a hearing, to the following parties: 
 
Licence Appeal Tribunal              Ontario Motor Vehicle Industry Council (OMVIC) 



 
 

 

7

Tribunals Ontario  Registrar, Motor Vehicle Dealers Act, 2002  
General Services   65 Overlea Blvd., Suite 300  
15 Grosvenor Street, Ground Floor   Toronto, ON M4H 1P1          
Toronto, ON M7A 2G6           
Email: LATRegistrar@ontario.ca  - AND TO -    Email: Legal_Dept@omvic.on.ca              
 
Note that Section 9(4) of the Act provides that where the Applicant/Registrant does not 
require a hearing by the Tribunal in accordance with subsection 9(2), the Registrar may 
carry out the proposal to refuse/revoke/suspend the registration, without further notice to 
you. 
 
Section 9(5) of the Act provides that where an Applicant/Registrant requires a hearing, the 
Tribunal shall schedule a hearing.  At that time, the Tribunal may order the Registrar to carry out, 
or refrain from carrying out this proposal, or may order that the Registrar take such action as the 
Tribunal considers appropriate, in accordance with the Act and the regulations. 
 
Section 9 (5) of the Act provides that the Tribunal may attach such terms and conditions to its 
Order or to the registration, as it considers proper to give effect to the purposes of the Act. 
 
APPLICATION OF THE STATUTORY POWERS PROCEDURE ACT 
 
The Statutory Powers Procedure Act, R.S.O. 1990, Chapter S.22, as amended, applies to the 
hearing to be held by this Tribunal.   A party to a proceeding may be represented by counsel or 
an agent. 
 
The Registrar states that the good character, propriety of conduct or competence of the 
Applicant/Registrant shall be an issue in any hearing before the Tribunal and the Registrar has, 
therefore, furnished herein reasonable information of allegations with respect thereto. 
 
APPLICATION OF THE COMMON RULES OF PRACTICE AND PROCEDURE FOR THE 
LICENCE APPEAL TRIBUNAL, ANIMAL CARE REVIEW BOARD, and FIRE SAFETY 
COMMISSION  
 
This is to serve as notice that the Registrar shall make application for its costs pursuant to Rule 
19 of the Common Rules of Practice. 
 
FURTHER PARTICULARS/SUPPLEMENTAL NOTICE 
 
The Registrar may provide further and other particulars in respect of any other matters herein or 
in respect to any other matter including further grounds for refusal/revocation/suspension of 
registration. 
 
DATED at Toronto, this 15th day of September 2026. 
 
 
 
    ______ 
Maureen Harquail, KC, MPA, ICD.D. 
Registrar   
Motor Vehicle Dealers Act, 2002 



VIA COURIER 

IN THE MATTER OF the Motor Vehicle Dealers Act, 2002, S.O. 2002, Chapter 30, Schedule B 
and Regulations, as amended 

- and

IN THE MATTER OF the registration of CARNANCE INC. 

- and

IN THE MATTER OF the registration of SANDY HUM 

TO: CARNANCE INC. 
80 Toro Rd. 
Toronto, ON, M3J 2A8 

AND TO: SANDY HUM 

NOTICE OF PROPOSAL TO REVOKE REGISTRATION 

Take notice that pursuant to Section 9 of the Motor Vehicle Dealers Act, 2002 (the “Act”), the 

Registrar is proposing to revoke the registration of CARNANCE INC. as a motor vehicle dealer 

under the Act and the registrations of SANDY HUM as motor vehicle salesperson under the Act. 

REASONS 

The intention and objective of the Act is to protect the public interest.  In doing so, the Act requires 

that Registrants carry on business in accordance with the law and with integrity and honesty.   

The past conduct of CARNANCE INC. and SANDY HUM is inconsistent with the intention and 

objectives of the Act and therefore warrants their disentitlement to registration under the Act.  

PARTICULARS 

REGISTRATION 

1. On or about August 10, 2020, CARNANCE INC. (the “Dealer”) was first registered as a

motor vehicle dealer under the Act.

SCHEDULE  "A"
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2. On or about November June 19, 2018, SANDY HUM (“Hum”) was first registered as a motor

vehicle salesperson.

3. Since February 17, 2023 and at all times relevant to this Notice of Proposal, Hum was the

Person in Charge of day-to day operations of the Dealer

SEPTEMBER 2024 INSPECTION  

In September 2024, representatives of the Registrar conducted an inspection of the Dealer’s 

books and records, and the following instances of non-compliance have been found: 

2020 Toyota RAV 4 (*3185) 

4. On or about June 10, 2024, hum on behalf of the Dealer sold the vehicle to consumer CE.

The consumer purchased an extended warranty for $2,899. However, the payment was not

remitted to the warranty provider within the requisite time, as prescribed by section 47(7)(c)

of Ontario Regulation 333/08 made under the Act.

5. The vehicle was sold to the consumer with an undischarged encumbrance in the name of

the previous owner of the vehicle. To date, no confirmation of discharge has been received

by the Registrar’s representatives

6. Furthermore, it was found by the Registrar’s representatives that a commission for the sale

of the vehicle was paid by the Dealer to an individual, who was not a salesperson registered

to the Dealer. Retaining an unregistered salesperson is in violation of s. 4(3) of the Act.

2020 Nissan Rogue (*1583) 

7. In the course of the inspection a bill of sale was found attesting that on or about June 4,

2024, the vehicle was sold by Hum on behalf of the Dealer to another registered motor

vehicle dealer.

8. However, the Dealer failed to provide a record that the vehicle had been registered to the

Dealer, which is a violation of section 51(1)(f) of Ontario Regulation 333/08 made under the

Act.



3 

2021 Ford Escape (*1465) 

9. On or about June 18, 2024, Hum on behalf of the Dealer sold the vehicle to consumers JC

and BM.

10. It was subsequently determined by the Registrar’s representatives that at the time of the

sale the vehicle had undischarged encumbrance registered to it.

11. Moreover, the Dealer failed to provide a record that the vehicle had been registered to the

Dealer, which is a violation of section 51(1)(f) of Ontario Regulation 333/08 made under the

Act.

12. Furthermore, it was found by the Registrar’s representatives that a commission for the sale

of the vehicle was paid by the Dealer to an individual, who was not a salesperson registered

to the Dealer. Retaining an unregistered salesperson is in violation of s. 4(3) of the Act.

2018 Nissan Sentra (*4041) 

13. On or about June 21, 2024, Hum on behalf of the Dealer sold the vehicle to consumer MVH.

14. The Dealer failed to provide a record that the vehicle had been registered to the Dealer,

which is a violation of section 51(1)(f) of Ontario Regulation 333/08 made under the Act.

15. Moreover, it was found by the Registrar’s representatives that a commission for the sale

of the vehicle was paid by the Dealer to an individual, who was not a salesperson

registered to the Dealer. Retaining an unregistered salesperson is in violation of s. 4(3)

of the Act.

2018 Nissan Rogue (*6701) 

16. On or about March 28, 2024, Hum on behalf of the Dealer sold the vehicle to consumer

TM.

17. The consumer purchased an extended warranty for $1,999. However, the payment was not

remitted to the warranty provider within the requisite time, as prescribed by section 47(7)(c)

of Ontario Regulation 333/08 made under the Act.

18. Moreover, it was found by the Registrar’s representatives that a commission for the sale

of the vehicle was paid by the Dealer to an individual, who was not a salesperson

registered to the Dealer. Retaining an unregistered salesperson is in violation of s. 4(3)

of the Act.
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2020 Kia Optima (*3968) 

19. On or about March 22, 2024, Hum on behalf of the Dealer sold the vehicle to consumer

KF.

20. The consumer purchased an extended warranty for $2,499. However, the payment was not

remitted to the warranty provider within the requisite time, as prescribed by section 47(7)(c)

of Ontario Regulation 333/08 made under the Act.

21. Moreover, it was found by the Registrar’s representatives that a commission for the sale

of the vehicle was paid by the Dealer to an individual, who was not a salesperson

registered to the Dealer. Retaining an unregistered salesperson is in violation of s. 4(3)

of the Act.

GENERALLY 

22. Hum’s past conduct affords reasonable grounds for the belief that he will not carry on

business in accordance with law and with integrity and honesty. He is therefore

disentitled to registration, pursuant to section 6 (1)(a)(ii) of the Act.

23. As directors of the Dealer, Hum’s past conduct affords reasonable grounds for the belief

that the Dealer will not carry on business in accordance with the law and with integrity

and honesty. It is therefore disentitled to registration, pursuant to section 6 (1)(d)(iii) of

the Act.

RIGHT TO A HEARING 

Section 9(2) of the Act provides that an Applicant/Registrant is entitled to a hearing by the Licence 
Appeal Tribunal in respect of this proposal, if WITHIN 15 DAYS after service of this proposal, the 
Applicant/Registrant files/serves an appeal, in writing, to the following parties: 

Licence Appeal Tribunal            Ontario Motor Vehicle Industry Council (OMVIC) 
Tribunals Ontario  Registrar, Motor Vehicle Dealers Act, 2002  
General Services   65 Overlea Blvd., Suite 300 
15 Grosvenor Street, Ground Floor  Toronto, ON M4H 1P1     
Toronto, ON M7A 2G6 
Email: LATRegistrar@ontario.ca  - AND TO -    Email: Legal_Dept@omvic.on.ca

Note that Section 9(4) of the Act provides that where the Applicant/Registrant does not 
require a hearing by the Tribunal in accordance with subsection 9(2), the Registrar may carry 
out the proposal to refuse/revoke/suspend the registration, without further notice to you. 

Section 9(5) of the Act provides that where an Applicant/Registrant requires a hearing, the 

mailto:LATRegistrar@ontario.ca
mailto:Legal_Dept@omvic.on.ca
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Tribunal shall schedule a hearing.  At that time, the Tribunal may order the Registrar to carry 
out, or refrain from carrying out this proposal, or may order that the Registrar take such action 
as the Tribunal considers appropriate, in accordance with the Act and the regulations. 

Section 9 (5) of the Act provides that the Tribunal may attach such terms and conditions to its Order 
or to the registration, as it considers proper to give effect to the purposes of the Act. 

APPLICATION OF THE STATUTORY POWERS PROCEDURE ACT 

The Statutory Powers Procedure Act, R.S.O. 1990, Chapter S.22, as amended, applies to the 
hearing to be held by this Tribunal.   A party to a proceeding may be represented by counsel or an 
agent. 

The Registrar states that the good character, propriety of conduct or competence of the 
Applicant/Registrant shall be an issue in any hearing before the Tribunal and the Registrar has, 
therefore, furnished herein reasonable information of allegations with respect thereto. 

APPLICATION OF THE COMMON RULES OF PRACTICE AND PROCEDURE FOR THE 
LICENCE APPEAL TRIBUNAL, ANIMAL CARE REVIEW BOARD, and FIRE SAFETY 
COMMISSION 

This is to serve as notice that the Registrar shall make application for its costs pursuant to Rule 
19 of the Common Rules of Practice. 

FURTHER PARTICULARS/SUPPLEMENTAL NOTICE 

The Registrar may provide further and other particulars in respect of any other matters herein or in 
respect to any other matter including further grounds for refusal/revocation/suspension of 
registration. 

DATED at Toronto, this 26th day of May 2025. 

Thaya Gengatharan 
Deputy Registrar 
Motor Vehicle Dealers Act, 2002 



Tribunals Ontario
Licence Appeal Tribunal

Tribunaux décisionnels Ontario 
Tribunal d'appel en matière de permis 

Citation: Carnance Inc. and Sandy Hum v. Registrar, Motor Vehicle Dealers Act, 
2002, 2025 ONLAT MVDA 17186 and 17187

Licence Appeal Tribunal File Number: 17186/MVDA and 17187 MVDA

In the matter of two appeals from a Notice of Proposal to Revoke Registration under 
section 9 of the Motor Vehicle Dealers Act. 

Between:

Carnance Inc. and Sandy Hum 
Appellants

and 

Registrar, Motor Vehicles Dealers Act, 2002 
Respondent

CONSENT ORDER 

VICE-CHAIR: Geneviève Painchaud 

APPEARANCES:

For the Appellants: Justin Jakubiak, Counsel

For the Respondent: Vlad Bosis, Counsel

Observer: Rutumi Tank, Counsel (Respondent) 

Heard by Teleconference: July 29, 2025

SCHEDULE "B"



17175 MVDA and 17179 MVDA
Consent Order

BACKGROUND 

[1] On May 26, 2025, the Registrar under the Act, (the “respondent” or “Registrar”) 
issued a Notice of Proposal to Revoke Registration (“NOP”) under s. 9 of the 
Motor Vehicle Dealers Act, 2002, (the “Act”), to Sandy Hum in respect of his 
registration as motor vehicle salesperson, and to Carnance Inc. with respect to 
its registration as a motor vehicle dealer. 
 

[2] The NOP is based on the grounds that Hum’s past conduct affords reasonable 
grounds for the belief that he will not carry on business in accordance with law 
and with integrity and honesty and he is therefore disentitled to registration 
pursuant to s. 6(1)(a)(ii) of the Act. 
 

[3] Also, the NOP alleges that as director of Carnance Inc., Hum’s past conduct 
affords reasonable grounds for the belief that Carnance Inc. will not carry on 
business in accordance with the law and with integrity and honesty. It is therefore 
disentitled to registration, pursuant to s. 6(1)(d)(iii) of the Act. 
 

[4] On June 3, 2025, the appellants appealed the two NOPs to the Licence Appeal 
Tribunal (the “Tribunal”). 
 

[5] On July 9, 2025 the parties participated in a case conference where: 
 

a. They advised the Tribunal that they had settled the issues in dispute but 
required time to prepare and sign settlement documentation; 

b. The Tribunal combined files 17186/MVDA and 17187/MVDA; and 
c. The Tribunal ordered a resumption of the case conference for July 29, 

2025. 
 

[6] On July 18, 2025, the parties advised the Tribunal that they had resolved the 
issues in dispute and both parties consented to the registration of the appellants 
as a motor vehicle dealer and salesperson under the Act on the terms and 
conditions set out between the parties signed by the appellants on July 16, 2025 
and by the Registrar on July 17, 2025. They included the terms and conditions as 
Schedule A.

[7] Further, both parties confirmed that pursuant to s. 4.1 of the Statutory Powers 
Procedure Act, R.S.O. 1990, c. S 2 (the “SPPA”), both parties waive the 
requirement of a hearing and consent to an order from the Tribunal to confirm the 



17175 MVDA and 17179 MVDA
Consent Order

appellants’ registration on the terms and conditions set out in Schedule A. A copy 
of the agreement signed by all parties in attached as Schedule A to this order.

[8] The parties submit that the Tribunal issuing consent orders with terms and 
conditions is required to protect the public as the Registrar publishes these 
orders in its public registry. If these orders or agreements were private, it would 
go against the public protection mandate as the consumer would not be aware of 
the registration issues of the registrant.  
 

ORDER 

[9] Pursuant to s. 4.1 of the SPPA at the request and consent of the parties, I 
dispose of this proceeding on the terms and conditions set out in the agreement 
signed by the appellants on July 16, 2025 and by the Registrar on July 17, 2025, 
a copy of which is attached to this order as Schedule A, which is incorporated 
and made part of this Order. 
 

OTHER PROCEDURAL ISSUES 

[10] As I have issued a consent order, a further case conference is not required. 
 
 

 Released: August 5, 2025 

   

______________________

Geneviève Painchaud

Vice-Chair

 








