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Licence Appeal Tribunal File Number: 18164/MVDA

In the matter of an appeal from a Notice of Proposal to Revoke Registration issued by
the Registrar under the Motor Vehicle Dealers Act, 2002, S.0. 2002, c. 30, Sch. B.

Between:

Anil Puri & Automotive Wholesale Inc. o/a Toronto Auto Group / 2" Chance
Automotive and Karen Poonawalla
Appellants
-and-

Registrar, Motor Vehicle Dealers Act, 2002
Respondent

AMENDED CONSENT ORDER

ADJUDICATOR: Jeffery Campbell, Vice-Chair

Date: August 31, 2026



File No.: 18164/MVDA

BACKGROUND

[1]

[2]

[3]

The appellants appeal the Registrar’'s Notice of Proposal dated December 19,
2025 (“NOP”) to revoke suspend the registration of Automotive Wholesale Inc.
o/a Toronto Auto Group, 2" Chance Automotive, and Need a Car Used Car
Superstore as a motor vehicle dealer and to suspend the registrations of Anil Puri
and Karen Poonawalla as salespersons under pursuant to s. 9 of the Motor
Vehicle Dealers Act, 2002, S.0. 2002, (the “Act”).

The Registrar, Motor Vehicle Dealers Act, 2002 (the “Registrar”) has advised the
Tribunal that they had resolved the issues in dispute with the appellant Karen
Poonawalla (the “appellant Poonawalla”) and both parties have consented to the
registration of the appellant Poonawalla as a motor vehicle salesperson under the
Act on the terms and conditions set out in Terms and Conditions between the
appellant Poonawalla and the Registrar, signed by the appellant Poonawalla on
August 26, 2026 and by the Registrar on August 28, 2026. The Terms and
Conditions shall constitute Schedule A.

Further, both parties consent to an Order of the Tribunal to confirm the appellant
Poonawalla’s registration on the Terms and Conditions set out on Schedule A. A
copy of the agreement signed by all parties is attached as Schedule A to this
Order.

ON CONSENT OF BOTH PARTIES, | ORDER:

[4]

On the consent of the parties, the appellant Poonawalla is confirmed as a motor
vehicle salesperson pursuant to the Terms and Conditions set out in the
agreement signed by the appellant Poonawalla on August 26, 2026 and by the
Registrar on August 28, 2026, a copy of which is attached to this order as
Schedule A, which Schedule A is incorporated and made part of this Order.

LICENCE APPEAL TRIBUNAL

Jeffery Campbell, Vice-Chair

Released: September 1, 2026



TO:

Schedule A

LICENCE APPEAL TRIBUNAL
Tribunals Ontario

General Services

15 Grosvenor Street, Ground Floor
Toronto, ON M7A 2G6

FROM: THE REGISTRAR

Motor Vehicle Dealers Act, 2002
Ontario Motor Vehicle Industry Council
65 Overlea Blvd., Suite 300

Toronto, ON M4H 1P1

AND FROM: KAREN POONAWALLA

Pursuant to subsection 6(2) of the Motor Veehicle Dealers Act, 2002, Karen Poonawalla (“the
Applicant”) and the Registrar, Motor Vehicle Dealers Act, 2002, (“the Registrar’), in accordance
with section 4.1 of the Statutory Powers Procedure Act, do hereby waive the requirements of a
hearing and consent to an Order of the Licence Appeal Tribunal based upon the following terms
and conditions:

GENERAL

1.

The Registrant shall not, for a period of three (3) years, be a partner, shareholder, officer,
director, controlling mind, or the person in charge of a dealer.

The Registrant shall not transfer the registration as a salesperson under the MVDA to
another registrant without having first obtained prior written consent of the Registrar.

REGISTRATION

3.

The Registrant will comply with all requirements of the MVDA and Ontario Regulation
333/08, the Code of Ethics in Ontario Regulation 332/08, and the Ontario Motor Vehicle
Industry Council (“OMVIC") Guidelines, as may be amended from time to time. The
Registrant further agrees to read all correspondence and bulletins from OMVIC as
released.

The Registrant will provide the Registrar with notice in writing, within five (5) business days
of any substantive changes to the information provided in obtaining their registration,
pursuant to section 31 of Ontario Regulation 333/08.

The Registrant shall ensure that full and complete answers are given to all questions,
inquiries and requests made by the Registrar on any application, renewal, or form, and
shall be responsible for the accuracy and completeness of all documents, statements or
information provided to the Registrar, regardless of whether disclosure has been made
previously to the Registrar.

The Registrant shall ensure that all personnel, agents, assignees or anyone acting on
behalf of the Registrant are informed of the Terms and Conditions contained in this
document to the extent necessary to ensure compliance with these Terms and Conditions.

The Registrant shall provide all sponsoring dealers with a copy of these Terms and
Conditions and shall obtain the sponsoring dealer's written acknowledgement confirming
their awareness of the Terms and Conditions applicable to the Registrant.

The Registrant acknowledges that "trade" refers to buying, selling, leasing, advertising or
exchanging an interest in a motor vehicle or negotiating or inducing or attempting to induce
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10.

the buying, selling, leasing or exchanging of an interest in a motor vehicle as defined in the
MVDA and pursuant to section 36 through to and including section 51 of Ontario
Regulation 333/08; and is not limited to the signing of contracts. The Registrant further
acknowledges that this includes attendance at auction on behalf of the Registrant and
positions commonly referred to as Sales Manager, Finance and Insurance Manager,
Branch Manager, Business Manager, General Manager or any individual who has
supervisory authority over salespersons

The Registrant shall ensure that their registration will not be used to trade in motor vehicles
where the Registrant knows, or ought to know, that trading motor vehicles will facilitate an
illegal or unethical practice.

The Registrant shall not sign, submit, authorize, or be associated with any transfer of a
motor vehicle where the Registrant knows or reasonably ought to know that the
information in support of the transfer is false, misleading, or unverifiable, including any
representation that the registered owner has authorized the trade or transfer. This
obligation applies regardless of the capacity in which the Registrant signs or acts,

including as salesperson, finance manager, witness, or supervisor.
The Registrant acknowledges that sections 26 and 27 of the Act prohibit registrants from
falsifying or inducing another person to falsify information or documents, and from
furnishing false or deceptive information or documents, in connection with the trade of a
motor vehicle. The Registrant shall always conduct their activities in compliance with these
prohibitions.

CRIMINAL RECORD

1.

12.

13.

14.

The Registrant shall provide the Registrar with full and complete disclosure in all future
correspondence and on all future applications, regardless of whether disclosure has been
made previously to the Registrar.

The Registrant shall ensure that the particulars and circumstances of the findings of guilt,
convictions and pending charges are substantially disclosed to the Registrar.

The Registrant shall, within five (5) business days of any such finding of guilt, conviction, or
the laying of any charge, provide the sponsoring Dealer with notice in writing of that finding
of guilt, conviction, or charge. The Registrant will provide the Registrar with a copy of the
notification acknowledged by the signature of the sponsoring Dealer.

The Registrant shall provide a "Criminal Record and Judicial Matters Check (CRJMC)" or a
report from Backcheck.com upon renewal of their Registration. If a CRJMC is provided,
results must include any available outstanding entries (pending charges) and any
absolute/conditional discharges, judicial orders or stayed charges.

NON-ASSOCIATION WITH HUSSEINI POONAWALLA

15.

The Registrant shall not, for a period of five (5) years from the date of the Consent Order:

a) Directly or indirectly be employed by, work alongside, work under the
supervision of, or supervise Husseini Poonawalla in connection with any
motor vehicle trade or financing transactions, excluding the trade in a motor
vehicle used primarily for the personal use of the Registrant and/or Husseini
Poonawalla;

b) Enter into any business arrangement, partnership, referral agreement, lead-

sharing arrangement, or financial relationship with Husseini Poonawalla in
connection with any motor vehicle trade or financing transaction, excluding
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the trade in a motor vehicle used primarily for the personal use of the
Registrant and/or Husseini Poonawalla; or,

c) Accept any consumer referral from or refer any consumer to Husseini
Poonawalla.

NON-ASSOCIATION WITH 2504558 ONTARIO INC.

16.

The Registrant shall not, for a period of five (5) years from the date of the Consent Order:

a) Directly or indirectly act as a director, officer, shareholder, employee, or
controlling mind of, or otherwise be employed by or work under the direction
of, 2504558 Ontario Inc. or any successor entity, in connection with any
motor vehicle trade or financing transaction;

b) Enter into any business arrangement, partnership, referral agreement, lead-
sharing arrangement, or financial relationship with 2504558 Ontario Inc. or
any successor entity, in connection with any motor vehicle trade or financing
transaction; or,

c) Accept any consumer referral from, or refer any consumer to, 2504558
Ontario Inc. or any successor entity.

DUE DILIGENCE OBLIGATIONS

17.

18.

19.

20.

The Registrant shall not, whether personally or through their access to any dealership
system, deal file, or transfer or registration process, initiate, process, complete, or
otherwise facilitate the trade or transfer of ownership of any motor vehicle without the
knowledge and consent of the registered owner.

The Registrant shall not personally facilitate, submit, approve, or authorize the trade of any
motor vehicle unless the Registrant has first taken reasonable steps to verify that the
registered owner of the vehicle has knowledge of, and has consented to, the trade.
18

For the purpose of condition 49, "reasonable steps" include confirming, through the vehicle
registration, ownership records, or direct communication with the registered owner, that the
person purporting to authorize the trade of the vehicle is the registered owner or has the
owner's express authority to do so, and documenting the basis for that confirmation before
the trade proceeds.

The Registrant shall immediately investigate and document any transaction, arising in
connection with a financing or trade transaction at any dealership where the Registrant is
employed or with which they are associated, in which the ownership of, or authority to
trade, the vehicle cannot be verified, or where the registered owner's knowledge or consent
is in doubt.

EDUCATION

21.

22.

The Registrant shall immediately enrollin the Ontario Motor Vehicle Industry Key Elements
Course (“Key Elements Course”) and to be responsible for all enroliment fees.

The Registrant shall successfully complete the Key Elements Course within ninety (90)
days of signing the Terms and Conditions and achieve a minimum score of eighty percent
(80%) in the examination.

CO-OPERATION WITH OMVIC
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23.

The Registrant shall notify OMVIC in writing within five (5) business days if the Registrant
becomes aware of any complaint, allegation, or investigation by an, insurer, consumer or
co-signer, law enforcement agency, or regulatory body relating to any transaction
connected to the Registrant.

ACKNOWLEDGMENT AND UNDERTAKING:

24.

25.

26.

27.

The Registrar is relying on the accuracy and completeness of all documents, statements or
information provided by the Registrant in support of the Registrant’s registration.

The documents, information or statements provided to the Registrar are true to the best of
the Registrant's knowledge and belief; and that full answer to all questions, inquiries and
requests made by the Registrar in connection with the Registrant's application have been
given.

The Registrar may take further administrative action, including a proposal to suspend or
revoke registration, arising from anymatters that have occurred or may occur related to
honesty and integrity, financial responsibility or compliance with these terms and
conditions.

Independent legal advice has been obtained, and the Registrant has had the opportunity to
obtain independent legal advice respecting consent to the Terms and Conditions contained
in this document.

EFFECTIVE PERIOD

These Terms and Conditions shall commence from the date of the Licence Appeal Tribunal’'s
order and remain in effect for a period of two (2) years, unless otherwise specified in these Terms
and Conditions.

Signed in the City of//o'gor/'(’o this?é day of Mg(&ngOZG

/

CAEX
KarenPoonawalla (signature)

These Terms and Conditions are accepted by the Registrar, Motor Vehicle Dealers Act, 2002.

Signed in the City of  Toronto this 28thday of August 2026

—_—

Thaya Gengatharan,
Deputy Registrar
Acting as Registrar pursuant to s. 3(3) of the Motor Vehicle Dealers Act, 2002
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